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COMMUNICATIONS

Level 3 Communications Ethernet / EVS
Promotion

Terms and Conditions

Promotional orders must be received between May 3rd and July 30th 2010. Promotion applies to all Level 3
Communications® business groups and all sales channels. Customers will be eligible to receive 1 free month
per 12 month contract, 2 free months per 24 month contract, 3 free months per 36 month contract and 5 free
months per 60 month contract. Customers will begin receiving credit on the first full month of billing/invoice.
Bill credits will be applied at the account level. Promotion is only applicable to the following Ethernet and
Enterprise Voice products:

EVS* Ethernet** Ethernet Enabled***
EIPT EPL (Intercity & Metro)** DIA
ISDN PRI EVPL HSIP
Dedicated LD VPLS IPVPN****

Applicable Product Details
* Voice usage-based components, the credit is calculated using the customer’s minimum usage commitment

** Ethernet services, only fixed components included (no usage based components). For EPL (Intercity and
Metro), 50% on-net services required for off-net access to be included. Indicates Ethernet enabled services
using Ethernet as an access type

*xx TDM IPVPN service is also eligible for promotion
=+ Managed Router and Integrated Access (lA) are excluded from this offer

Customer is responsible for payment of taxes, surcharges associated with services ordered. Off-Net access
will be included in the “free” month calculation for Enterprise Voice Services (EVS), Ethernet Virtual Private
Line (EVPL), Virtual Private LAN Service (VPLS), Dedicated Internet Access (DIA), High Speed IP (HSIP)
and IP Virtual Private Network (IPVPN). Off-Net access for Ethernet Private Line (Metro & Intercity): 50% or
more of all services must be on-net off-net access discounts to be included. EVS usage-only contracts are
not eligible for the offer discount. Promotion cannot be combined with other promotions or offers. Offer
applies only to new orders from new customers and new services for existing customers. Offer applies only to
committed data rate traffic only (no burst or overage). Promotion does not apply to liquidity express route
opportunities. Term liability consequences apply. Customer will be liable for all foregone fees in cases of
cancellation. Promotion applies to sales within the continental US only. European sales are not included.
Promotion is only available for renewal customers on a limited special exception basis — please discuss these
terms and conditions with your sales account executive. The Company may modify, suspend, amend or
terminate the Program at any time and without prior notice or consent by Participants. The Company
specifically reserves the right to change this Program in a manner that may modify or eliminate the amount of
Rewards that may otherwise be payable under this Program. No designee, may modify, suspend, amend, or
terminate this Program. To be effective, any modification, suspension, or amendment of the Program must
be authorized in writing by the appropriate Level 3 Sales Operations leader or his/her designee.
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